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“A Healthy Partnership”
Working Together to Take the Work out of Workers’ Comp

BusinessWorks philosophy:

BusinessWorks brings together medical professionals who are dedicated to providing high quality care, with a proven
case management model that:

e Reduces lost time and medical costs e Gives employees immediate access to quality medical

« Improves the overall workers’ comp process care that will return them to work quickly and safely

Our integrated care model provides:

e Coordinated care, authorizations and referrals e 24-hour medical authorization review

e Certified Nurse Case Managers who serve e Prompt replies and tracking of claims
as employee advocates and a single point

of contact among all parties e \Wellness programs to address identified

medical trends

About HealthWorks WNY —

Comprehensive occupational and industrial medical services are provided at three convenient locations.
BusinessWorks clients may access HealthWorks-WNY for the following services:

e Pre-placement exams e On-site mobile services

e Substance abuse testing e Audiometric and vision screening
e |njury treatment and follow-up e Muscular skeletal exams

e Fit-for-duty evaluations e DOT, 19A and OSHA exams

About Lifetime Health Medical Group-—

The area’s largest primary care medical group, operating six full-service health centers throughout Erie County.
On-site pharmacy, laboratory, and radiology, are offered. Services include: Internal medicine, pediatrics,
obstetrics/gynecology, family practice, complementary/integrated medicine, dental center, physical therapy,
mammography, colonoscopy, endoscopy, nutrition counseling, behavioral health and urgent care.

BusinessWorks Medical Director: Mark Costanza, MD
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Employees in the BusinessWorks program can access quality medical care at one of nine area sites,
including three HealthWorks locations and six full-service Lifetime Health Medical Group centers.
A comprehensive network of specialists complement these locations. See the map below for locations.

North|Tonawanda N Lifetime Health Medical Group Locations:
0 A 0 Amherst University Health Center 0 William E. Mosher Health Center
@ 1185 Sweet Home Road 899 Main Street
Amherst, NY 14226 Buffalo, NY 14203
O @@ st wiliamsville & 689-0040 878-2700
Kenmore . .
@ Empire Drive Health Center HealthWorks — WNY Locations:
@ @ 130 Empire Drive .
6 West Seneca, NY 14224 @ Depew office
Cheektowaga 668-6170 6199 Transit Road
Buffalo Depew, NY 14043
€@ Hamburg Health Center 206-0390
151 Elmview Avenue .
96 Lancaster Hamburg, NY 14075 © KenTon Office
648-3040 300 Two Mile Creek Road
West Seneca Tonawanda, NY 14150
@ sheridan Drive Health Center 447-6474
2075 Sheridan Drive e Southtowns Office
Buffalo, NY 14223 ,
Orchard Park B74-1550 1900 Ridge Road
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) Hamburg 120 Gardenville Parkway West
West Seneca, NY 14224
North Boston 668-3600
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For more information about BusinessWorks,
call 585-339-4030 or visit www.lifetimebusinessworks.com
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